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Key Survey Application

Application Certification

Section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794d) requires that when agencies
develop, procure, maintain, or use electronic and information technology, employees with disabilities
have access to and use of information and data that is comparable to the access and use by employees
who are not individuals with disabilities, unless an undue burden would be imposed on the agency.
Section 508 also requires that individuals with disabilities, who are members of the public seeking
information or services from an agency, have access to and use of information and data that is
comparable to that provided to the public who are not individuals with disabilities, unless an undue
burden would be imposed on the agency.

The surveys produced using the Key Survey application have been reviewed and tested to ensure that
they are accessible to persons with disabilities. Accessibility may require the use of adaptive technology
aids that are commercially available and in wide-spread use.

This review was undertaken in September 2008 and was conducted by Strand Management Solutions,
Inc. and by Larry L. Lewis, Jr. of Flying Blind, LLC. Larry is a business owner who is blind with
approximately 30 years of adaptive technology user experience. He also has fifteen years of industry
experience in direct service provision, product management, and sales management.

The surveys reviewed represented the spectrum of the 12 survey question types that could be produced
using the Key Survey application. The question types were tested with both the JFW 9.0 official release
and the new JFW 10 Public Beta which will be released this quarter.

The surveys were determined to be fully functional and accessible.

Overall, the surveys are rather straightforward to access, and the surveys are able to be completed by a
user with introductory to intermediate PC usage.

WorldAPP provides free phone support along with Live Chat and Email support for all users in order to
fully support persons with disabilities.
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